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In articol este abordati problema conflictelor
interpersonale in mediul penitenciar. Astfel, autorii
prezintd notiunea de conflict in mediul penitenciar,
Junctiile conflictelor, cauzele aparitiei si manifestdri-
le acestora. O altd problemd cercetati tine de organi-
zarea prevenirii conflictelor interpersonale in mediul
condamnatilor. In context, este examinatd si activita-
tea personalului penitenciar la solutionarea conflicte-
lor. De asemenea, sunt trecute in revistd unele progra-
me implementate in cadrul sistemului administratiei
penitenciare al Republicii Moldova, menite sd contri-
buie la profilaxia conflictelor si actelor de violentd in
mediul penitenciar.

Cuvinte-cheie: conflicte interpersonale, mediu pe-
nitenciar, functiile conflictelor, cauzele conflictelor,
prevenirea conflictelor.

The article approaches the problem of interper-
sonal conflicts in prison. Thus, the author presents the
notion of conflict in prison environment, functions of
conflicts, their causes and manifestations. Another re-
searched problem relates to arrange prevention of in-
terpersonal conflict among prisoners. In this context,
is mentioned the precautionary work and activity of
prison staff to conflict resolution. It also reviewed
some programs included in the penitentiary system of
the Republic of Moldova, aimed at the prevention of
conflicts and violence in prison.

Keywords: interpersonal conflicts, penitentiary,
Junctions of conflicts, causes of conflicts, conflict pre-
vention.

Introducere. Raporturile interumane la per-
soanele private de libertate releva existenta unor
perioade indelungate in care au existat §i exista
ironii, dispute si insuficienta coeziune a colective-
lor respective, cauzele fiind multiple cu tendinte
accentuate de agresivitate si dominare, lipsa auto-
controlului si egoismul. De aici rezulta dificultatile
deosebite in procesul de reeducare si necesitatea
intensificarii preocuparii cadrelor pentru cunoaste-
rea operativa a fenomenelor existente in asemenea
colective cu caracter infractional.

Astfel, in procesul de executare a pedepsei
in institutiile penitenciare ca factori destabili-
zatori apar problemele criminogene din mediul
condamnatilor care decurg sub forma de conflicte
interpersonale, inclusiv cu caracter criminal.

Metode si materiale aplicate. In procesul

Introduction. The interpersonal relations
with the persons deprived of liberty reveal the ex-
istence of long periods in which there were and
there are ironies, disputes and insufficient cohesion
of the respective groups, the causes being multiple
with accentuated tendencies of aggression and
domination, lack of self-control and selfishness.
Hence the special difficulties in the re-education
process and the need to intensify the staff’s con-
cern for the operative knowledge of the existing
phenomena in such criminal collectives.

Thus, in the process of execution of the
punishment in the penitentiary institutions as
destabilizing factors appear the criminogenic
problems in the environment of the convicts that
arise in the form of interpersonal conflicts, in-



studiului au fost aplicate metodele: analiza, sinte-
za, comparatia §i constientizarea logici. Materi-
alele utilizate le constituie publicatiile savantilor
din domeniu, precum si legislatia corespunzitoa-
re.

Rezultate obtinute si discutii. Conflictele
in mediul condamnatilor reprezinta confruntari
ale unor viziuni, opinii si interese diametral opuse,
care au la bazd acutizarea contradictiilor intre ei,
care se caracterizeaza prin incrdncenare, in cele
mai dese cazuri fiind actiuni violente. De regula,
conflictul reprezintd o manifestare psihologica
pronuntatd a comportamentului unui condamnat
sau grup de condamnati [1, p. 172].

Insi o astfel de definire a conflictului nu
tine cont de particularitatile conflictelor de grup
in mediul condamnatilor si necesiti o anumitd
completare.

Potrivit altor autori, conflictele in mediul
condamnatilor reprezinta niste contradictii intre
ei care deseori se solutioneazi cu ajutorul violen-
tei psihice si fizice in scopul pozitionirii in calitate
de lider, obtinerii unor venituri ilegale, posedarii
unor obiecte interzise, satisfacerii prin fortd a
unor necesitati, raizbundrii pentru devierea de la
normele si traditiile criminale etc. [2, p. 76].

Astfel, notiunea generala a conflictului in
mediul condamnatilor poate fi definita ca fiind un
tip de comunicare la baza caruia stau diverse con-
tradictii reale sau iluzorii, obiective sau subiec-
tive, in scopurile persoanelor care comunici, cu
tentative de solutionare a acestora pe fondul unor
stari emotionale [3, p. 258].

Conflictele in mediul condamnatilor apar
in legitura cu: distribuirea locurilor de dormit;
relatiile dintre membrii organizatiilor de initiati-
vi; vizitarea masurilor culturale; insulte verbale;
lacune in modul de conducere a sectorului; or-
dinea primirii hranei in cantind; nerespectarea
regulilor de igiend; furtul produselor alimentare;
procurarea produselor alimentare.

Sistemul ineficient al organizirii supra-
vegherii comportamentului detinutilor apare in
calitate de determinantd, care face ca toate fe-
nomenele §i procesele criminogene in mediul
condamnatilor si se evidentieze in mod public,
dezorganizand astfel activitatea institutiilor peni-
tenciare.
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cluding criminal ones.

Methods and materials applied. In the
study process were applied the methods: analysis,
synthesis, comparison and logical awareness. The
materials used are the publications of scientists in
the field, as well as the corresponding legislation.

Results obtained and discussions. Con-
flicts among convicts are in themselves confron-
tations of diametrically opposed visions, opinions
and interests, which are based on the sharpening
of contradictions between them, which are char-
acterized by fierceness, in most cases being vio-
lent actions. The conflict is usually a pronounced
psychological manifestation of the behavior of a
convict or group of convicts. (1, p-172].

But such a definition of conflict does not
take into account the particularities of group con-
flicts in the environment of convicts and requires
some completion.

According to other authors, conflicts be-
tween convicts are contradictions that are often
resolved through mental and physical violence
in order to position themselves as leaders, obtain
illegal income, possess prohibited objects, force-
fully satisfy needs, revenge for deviation from
criminal norms and traditions, etc. [2, p. 76].

Thus, the general notion of conflict
among convicts can be defined as a type of com-
munication based on various real or illusory con-
tradictions, objective or subjective, for the pur-
poses of communicators, with attempts to resolve
them on the background of emotional states. [3,
p.258].

Conflicts among convicts arise in con-
nection with: the distribution of sleeping places;
relations between members of initiative organi-
zations; visiting cultural measures; verbal insults;
gaps in the way the sector is run; the order of re-
ceiving food in the canteen; non-compliance with
hygiene rules; food theft; food procurement.

The inefficient system of organizing su-
pervision over the behavior of detainees appears
as a determinant, which makes all criminological
phenomena and processes in the environment of
convicts to be highlighted publicly, thus disor-
ganizing the activity of penitentiary institutions.

Also, as a factor that determines the ap-

S



(

@ Anale stiintifice ale Academiei ,Stefan cel Mare” a MAI al Republicii Moldova )

- Scientific Annals of the Academy “Stefan cel Mare” of MIA

De asemenea, ca factor care determina apa-
ritia conflictelor in mediul condamnatilor sunt
problemele ce tin de organizarea muncii acestora.

Contflictele si excesele de grup pot indepli-
ni atat functii negative, cat si pozitive. Functiile de
bazi ale conflictelor sunt: constructiva, distructi-
va si de diagnosticare [4, p. 91-92].

Functia distructivd a conflictelor si excese-
lor de grup se manifestd prin factori negativi cu
caracter personal cét si de grup. Ambele catego-
rii de factori se reflectd negativ asupra activitatii
vitale a condamnatilor in institutiile penitenciare
(batai, evadari, incendieri, omoruri, luarea ostati-
cilor etc.).

Functia constructivd consta in influenta po-
zitivd a urmarilor conflictelor i exceselor de grup
cum ar fi: diminuarea influentei gruparilor cu ori-
entare negativa si a promovirii de citre acestea a
traditiilor si obiceiurilor criminale.

Functia de diagnosticare tine de elucidarea
motivelor, cauzelor i conditiilor care contribuie
la aparitia conflictelor i a exceselor de grup in
mediul condamnatilor. Acest fapt permite de ale
solutiona corect din punct de vedere psihologic si
de a desfasura masuri social-psihologice de pro-
filaxie.

In literatura de specialitate sunt evidentiate
cinci grupuri de bazi ale cauzelor conflictelor [S,
p-29], si anume:

1) cauze legate de lacune in activitatea ad-
ministratiei privind organizarea functionarii insti-
tutiei penitenciare;

2) cauze ale conflictelor legate de comple-
tarea incorectd din punctul de vedere al psiho-
logiei sectoarelor si brigazilor de condamnati, al
plasarii in zona locativ, la sectorul de producere
etc.;

3) cauze generate de existenta unor feno-
mene social-psihologice negative cum ar fi sub-
cultura criminali, stratificarea, traditiile si obice-
iurile criminale etc.;

4) cauze ce tin de particularitatile conditi-
ilor de executare a pedepsei de citre condamnati
in institutiile penitenciare;

5) cauze conditionate de particularitatile
psihologice individuale ale personalitatii cu devi-
eri patologice in dezvoltarea psihicului.

Conflictele pot apirea intre grupuri (gru-

pearance of conflicts in the environment of the
convicts are the problems related to the organiza-
tion of their work.

The conflicts and group excesses can per-
form both negative and positive functions. The
basic functions of conflicts are: constructive, de-
structive and diagnostic [4, p. 91-92].

The destructive function of group conflicts
and excesses is manifested by negative factors of
a personal and group nature. Both categories of
factors reflect negatively on the vital activity of
convicts in penitentiary institutions (beatings, es-
capes, arson, murder, hostage-taking, etc.)

The constructive function consists in the
positive influence of the consequences of con-
flicts and group excesses, such as: diminishing the
influence of groups with a negative orientation
and their promotion of criminal traditions and
customs.

The diagnostic function is related to elu-
cidating the reasons, causes and conditions that
contribute to the occurrence of conflicts and
group excesses in the environment of convicts.
This fact allows to solve them correctly from a
psychological point of view and to carry out so-
cio-psychological measures of prophylaxis.

In the literature, five basic groups of the
causes of conflicts are highlighted [S, p. 29],
namely :

causes related to gaps in the activity of the
administration regarding the organization of the
functioning of the penitentiary institution;

2) causes of conflicts related to incorrect
completion from the point of view of the psy-
chology of the sectors and brigades of convicts, of
placement in the housing area, in the production
sector, etc .;

3) causes generated by the existence of
negative socio-psychological phenomena such as
criminal subculture, stratification, criminal tradi-
tions and customs, etc .;

4) cases related to the particularities of the
conditions of execution of the sentence by the
convicts in the penitentiary institutions;

S) causes conditioned by the individual
psychological peculiarities of the personality with
pathological deviations in the development of the



piri) de condamnati, condamnati in parte (con-
flicte interpersonale), administratie si unii con-
damnati. Conflictele in cele mai dese cazuri au
loc in zonele locativa si de producere precum si
in locurile mai putin supravegheate ale institutiei
[6,p-79].

Conflictele in mediul condamnatilor se
dezvolta dupa urmatoarea schema:

— prima etapa — aparitia situatiei preconflic-
tuale;

—adoua etapi - interactiunea conflictuald;

— atreia etapd — situatia postcontflict.

Faptul cd in mediul penitenciar apar dese-
ori acte de violenta, mai ales printre detinuti, nu
surprinde pe nimeni. Tensiunile inerente ale vie-
tii carcerale, lupta pentru influent3, neintelegerile
cu personalul, abandonarea de citre familie, nea-
chitarea unor datorii sunt motivele cele mai frec-
vente care imping detinutul sa-i agreseze pe altii.
Din cauza frustririlor masive, a sentimentului de
neputinta pe care le resimt majoritatea condam-
natilor, situatiile in care ei se considera victimele
unor agresiuni venite din partea altor detinuti sau
a personalului sunt numeroase.

Ca manifestiri ale conflictelor in mediul
condamnatilor pot aparea: jignirile, amenintari-
le, injuriile, raspandirea unor zvonuri, derdderea
(porecle); refuzul de a vorbi unul cu altul etc.

Conflictele interpersonale in mediul con-
damnatilor au consecinte juridice, deoarece tin
de incalcarea normelor legale si a regulilor de
comportament al condamnatilor, fixate in legisla-
tia penald [7] si executional-penali [8] si ca ur-
mare conduc la incalcarea modului de executare
a pedepsei.

Una din cele mai importante probleme
legate de organizarea prevenirii conflictelor in-
terpersonale in mediul condamnatilor este cer-
cetarea caracteristicilor participantilor la conflict,
a contradictiilor care stau la nivel individual, pre-
cum i in dimensiuni de grup. Un pericol crimi-
nogen sporit il reprezinti conflictele de grup in
mediul condamnatilor, deoarece ele se deose-
besc prin elemente de agresivitate si intoleranta,
tendintd spre implicare personald a tuturor con-
damnatilor in confruntare, ceea ce reprezinti un
factor care fortifica grupurile aflate in conflict care
ridica gradul de tensiune §i pericolul criminogen
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psyche.

Conflicts arise between groups
(groups) of convicts, convicts in part (interper-
sonal conflicts), administration and some con-

can

victs. Contflicts in the most frequent cases take
place in the housing and production areas as well
as in the less supervised places of the institution
(6, p. 79].

Conflicts in the environment of convicts
are developed according to the following scheme:

- the first stage - the appearance of the
pre-conflict situation;

- the second stage - the conflicting interac-
tion;

- the third stage - the post-conflict situa-
tion.

The fact that acts of violence often occur in
the penitentiary environment, especially among
detainees, does not surprise anyone. The inherent
tensions of prison life, the struggle for influence,
misunderstandings with staff, abandonment by
family, non-payment of debts are the most com-
mon reasons that push the detainee to assault
others. Due to the massive frustrations, the feel-
ing of helplessness that most convicts feel, the
situations in which they consider themselves vic-
tims of aggression from other detainees or staff
are numerous.

As manifestations of conflicts in the envi-
ronment of convicts can appear: insults, threats,
insults, spreading rumors, ridicule (nicknames);
refusal to talk to each other, etc.

Interpersonal conflicts among convicts
have legal consequences, because they relate to
the violation of legal norms and rules of conduct
of convicts, set in criminal law [7] and enforce-
ment-criminal [8] and therefore lead to violation
of the punishment.

One of the most important issues related to
the organization of the prevention of interperson-
al conflicts among convicts is the research of the
characteristics of the participants in the conflict,
of the contradictions that stand at individual lev-
el, as well as in group dimensions. An increased
criminogenic danger is represented by group
conflicts in the environment of convicts, because
they are distinguished by elements of aggression
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al actiunilor condamnatilor.

O problemd, nu mai putin importantd, a
prevenirii conflictelor in mediul condamnatilor
este faptul cd in randul lor sunt §i multe persoane
cu trasaturi psihopatice de caracter. La ei se referd
indivizii care sufera de psihopatii, nevroze, urmari
secundare ale traumei craniului etc. Trasaturile
personalititii, conditionate de aceste tulburiri, au
o influenta esentiald asupra procesului de adap-
tare, insd nu trebuie exagerata importanta lor,
apreciind prezenta devierilor psihice drept cauzi
iminenta a comportamentului criminal. Astfel, nu
putem vorbi despre o predispozitie a persoanelor
care sufera de tulburiri psihice de a savarsi infrac-
tiuni. Ele (tulburarile psihice) agraveaza starea de
neadaptare a persoanei, ficindu-o si reactioneze
neadecvatla influentarile externe, insd nu apare in
calitate de determinanti principald a infractiunii
[9, p. 180]. Persoana cu o astfel de structura a psi-
hicului procedeazi altfel decét ar fi procedat intr-
o situatie similard un subiect fara tulburiri psihice.
Comunicarea cu aceste persoane este anevoioasa
din cauza dificultatii de a le prognoza comporta-
mentul. Persoanele cu deficiente psihice necesita
ajutor medical si, in primul rnd, psihologic.

Cunostintele in domeniul psihologiei au o
importanta deosebitd pentru diferite categorii de
functionari ai institutiilor penitenciare, cirora in ac-
tivitatea lor le revine s aprecieze actiunile si faptele
condamnatilor. Cea mai mare parte din timpul siu
de munci personalul acestor institutii comunica
nemijlocit cu condamnatii. La baza multor con-
flicte dintre personalul penitenciar si condamnati,
precum si a exceselor de grup sta pregitirea profesi-
onali insuficientd a unor functionari ai institutiilor
penitenciare. Din cauza nepriceperii de a stabili un
contact psihologic suferd, deseori, atit condam-
natii, cat si personalul penitenciar. Perioada indel-
ungatd de activitate a lor in penitenciar, de regula,
contribuie la deformarea personalititii. Acest
fapt presupune necesitatea efectuarii unei munci
psiho-corectionale si a unei pregitiri psihologice
speciale a personalului institutiilor penitenciare
pentru comunicarea cu condamnatii.

Tinand cont de faptul ca procesul influen-
tei educative asupra condamnatilor este realizat
intr-un mediu nefavorabil, organizarea sa in ve-
derea prevenirii conflictelor interpersonale si a

and intolerance, a tendency to personal involve-
ment of all convicts in confrontation, which is a
factor that strengthens conflicting groups that
raises tension and the criminogenic danger of the
convicts’ actions.

A problem, no less important, of preventing
conflicts among convicts is the fact that among
them are many people with psychopathic traits
of character. They refer to individuals who suffer
from psychopathy, neurosis, secondary conse-
quences of head trauma, etc. Personality traits,
conditioned by these disorders, have an essential
influence on the adaptation process, but their im-
portance should not be exaggerated, appreciating
the presence of mental deviations as an imminent
cause of criminal behavior. Thus, we cannot talk
about a predisposition of people suffering from
mental disorders to commit crimes. They (mental
disorders) aggravate the person’s maladaptation,
making him react inappropriately to external
influences, but do not appear as the main deter-
minant of the crime [9, p. 180]. The person with
such a structure of the psyche proceeds different-
ly than a subject without mental disorders would
have done in a similar situation. Communication
with these people is difficult due to the difficulty
of predicting their behavior. People with mental
disabilities need medical and, above all, psycho-
logical help.

Knowledge in the field of psychology is of
particular importance for different categories of
officials of penitentiary institutions, who in their
activity are responsible for assessing the actions
and deeds of convicts. Most of his working time
the staff of these institutions communicates di-
rectly with the convicts. At the basis of many con-
flicts between prison staff and convicts, as well
as group excesses is the insufficient professional
training of some officials of penitentiary institu-
tions. Due to their inability to establish psycho-
logical contact, both convicts and prison staff
often suffer. Their long period of activity in the
penitentiary, as a rule, contributes to the defor-
mation of the personality. This presupposes the
need to carry out a psycho-correctional work and
a special psychological training of the stafft of the
penitentiary institutions for the communication



infractiunilor in mediul condamnatilor trebuie sa
fie realizatd intr-o forma complexd, tindnd cont
de determinantele care conditioneaza acest feno-
men.

Lametodele de solutionare a conflictelor se
refera: discutiile cu partile in conflict, concilierea
lor, sanctiunile aplicate initiatorilor, neamestecul.

Dupi cum demonstreaza practica, sefii de
sectoare in activitatea lor cotidiana sunt deseori
nevoiti sa se implice in solutionarea conflictelor
care au loc in mediul condamnatilor. In acest sens
in fata lor este pusa sarcina de a preveni ca con-
flictele deja existente sa nu degradeze in situatii
exceptionale [10].

Activitatea personalului penitenciar la so-
lutionarea conflictelor in rdndul detinutilor inclu-
de: analiza conflictului (motivul si cauzele); sta-
bilirea locului; numirul participantilor; prognoza
eventualelor consecinte; adoptarea deciziei pri-
vind alegerea mijloacelor optime de influentare;
realizarea hotirarilor luate [ 11, p. 496].

Este important de a informa condamnatii
despre posibilele consecinte ale conflictului si a
sanctiunilor aplicate fati de delincventi, de a cur-
ma dezinformarile, zvonurile cu care manipuleaza
abil condamnatii orientati negativ pentru ,resta-
bilirea” echitatii sociale sau justificarea actiunilor
lor.

In prezent, executarea pedepsei penale in
institutiile penitenciare se caracterizeazd printr-
un proces continuu de solutionare a unor proble-
me ce tin de: 1) activitatea personalului; 2) starea
social-psihologica, interpersonali si criminogena
in mediul detinutilor; 3) situatia operativi in in-
teriorul institutiilor §i a proceselor care au loc in
afara institutiilor penitenciare.

Executarea pedepsei in institutiile peniten-
ciare trebuie si includa organizarea activitatii in
vederea prevenirii conflictelor si a faptelor infracti-
onale legate de acestea. Eficienta scazutd a respec-
tivei activitati tine de problemele mecanismului de
functionare si organizare a procesului in cauza.

Activitatea personalului penitenciar trebuie
sd contind actiuni de neutralizare a manifestirilor
criminogene si criminale din partea grupurilor
orientate negativ, a desfasurarii unor masuri orga-
nizationale, educative, de regim si operative, a blo-
carii surselor de obtinere a mijloacelor materiale,
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with the convicts.

Given that the process of educational influ-
ence on convicts is carried out in an unfavorable
environment, its organization in order to prevent
interpersonal conflicts and crimes in the condi-
tioned environment must be done in a complex
form, taking into account the determinants that
condition this phenomenon.

Conflict resolution methods refer to: dis-
cussions with the parties to the conflict, their
conciliation, sanctions applied to the initiators,
non-interference.

As practice shows, sector heads in their dai-
ly work are often forced to get involved in resolv-
ing conflicts that take place in the environment of
convicts. In this sense, they are tasked with pre-
venting existing conflicts from deteriorating in
exceptional situations [10].

The activity of the penitentiary staff in re-
solving conflicts among detainees includes: anal-
ysis of the conflict (reason and causes); establish-
ing the place; number of participants; forecast of
possible consequences; adopting the decision on
choosing the optimal means of influence; making
decisions [11, p. 496].

Currently, the execution of the criminal
sentence in the penitentiary institutions is char-
acterized by a continuous process of solving some
problems related to: 1) the activity of the staff; 2)
the social-psychological, interpersonal and crim-
inogenic state in the detainees’ environment; 3)
the operative situation inside the institutions and
the processes that take place outside the peniten-
tiary institutions.

The execution of the sentence in peniten-
tiary institutions must include the organization of
activity in order to prevent conflicts and related
criminal acts. The low efficiency of that activity is
related to the problems of the mechanism of op-
eration and organization of the process in ques-
tion.

The activity of the penitentiary staff must
contain actions to neutralize the criminogenic
and criminal manifestations from the negatively
oriented groups, to carry out some organization-
al, educational, regime and operative measures,
to block the sources of obtaining the material
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a canalelor neautorizate de legitura cu elementele
criminale din afara institutiei penitenciare.

O formd importanti a muncii educative
este formarea congtiintei de drept a condamnati-
lor, lamurirea legislatiei urmarind scopul formarii
unei adevirate culturi juridice, a respectului fata
de lege si a tendintei de respectare strictd a ei.
Educatia juridici are o mare importantd, fiindca
anume din cauza incilcirii legii condamnatii au
ajuns in locurile de detentie si multi dintre ei, mai
ales cei minori, declari ci, daci ar fi cunoscut le-
gea si consecintele incalcirii ei, n-ar fi incalcat-o
niciodata [12, p. 145].

Din acest considerent in penitenciare este
implementat Programul de initiere a detinutilor in
domeniul stiintelor sociojuridice [13]. Scopul urma-
rit de acest program este realizarea procesului in-
formativ-educativ privind drepturile si obligatiile
detinutilor pe perioada executarii pedepsei penale
conform legislatiei in vigoare si dezvoltarea abilita-
tilor comportamentale adecvate in societatea con-
temporand. Programul se realizeaza cu eforturile
reprezentantilor aparatului educativ, implicindu-
se si functionari ai altor servicii ale penitenciarului,
si prevede desfisurarea siptimanala a unei ore in-
formative cu fiecare sector de condamnati, preco-
nizat pentru o perioada de 10 luni.

In contextul promovirii in cadrul sistemu-
lui administratiei penitenciare a principiilor uma-
nismului in tratamentul detinutilor trebuie si fie
schimbat unghiul de abordare fata de elaborarea
programelor de corijare §i detinere. Acest fapt
presupune, in special, transformarea stilului de
conducere, renuntarea la metodele autoritare de
influentare asupra condamnatilor, promovarea
modelelor terapeutice de comportament indivi-
dual si de grup. Corespunzitor subiectul princi-
pal al procesului resocializarii — seful de sector —
va schimba accentul de pe supraveghere pe rolul
de lucritor social.

Astfel, pentru personalul penitenciar si in-
deosebi pentru psihologi, una din cele mai impor-
tante probleme este cea a identificarii detinutilor
care pot deveni violenti si a diminudrii violentei,
atit in mediul detinutilor, cét si in relatiile aces-
tora cu personalul. La momentul actual, aceasta
problemi este studiati in mai multe tari, fiind
efectuate de citre specialisti diverse studii si ela-

means, of the unauthorized channels of connec-
tion with the criminal elements. outside the peni-
tentiary institution.

An important form of educational work is
the formation of the legal conscience of the con-
victs, the clarification of the legislation pursuing
the purpose of forming a true legal culture, the
respect for the law and the tendency to strictly
observe it. Legal education is very important, be-
cause due to the violation of the law, convicts end-
ed up in places of detention and many of them,
especially minors, say that if they had known the
law and the consequences of violating it, they
would not have violated it. never [12, p. 145].

For this reason, the Prisoner Initiation Pro-
gram in the field of socio-legal sciences is implemented
in penitentiaries [ 13]. The purpose of this program
is to achieve the informative-educational process
on the rights and obligations of detainees during
the execution of the criminal sentence according
to the legislation in force and the development of
adequate behavioral skills in contemporary socie-
ty. The program is carried out with the efforts of
the representatives of the educational apparatus,
involving officials of other services of the peniten-
tiary, and provides for the weekly development of
an informative hour with each sector of convicts,
expected for a period of 10 months.

In the context of the promotion within the
penitentiary administration system of the princi-
ples of humanism in the treatment of detainees,
the angle of approach towards the elaboration
of correction and detention programs must be
changed. This implies, in particular, the transfor-
mation of the leadership style, the abandonment
of authoritarian methods of influencing the con-
victs, the promotion of therapeutic models of in-
dividual and group behavior. Correspondingly,
the main subject of the resocialization process -
the head of the sector - will change the emphasis
from supervision to the role of social worker.

Thus, for penitentiary staff and especially
for psychologists, one of the most important is-
sues is the identification of detainees who may
become violent and the reduction of violence,
both in the environment of detainees and in their
relations with staff. At present, this issue is being



borate un set intreg de metodici si programe in
scopul diminudrii violentei.

Deoarece in penitenciarele Republicii Mol-
dova se inregistreazd un nivel inalt al agresivitatii
si violentei in mediul condamnatilor, in prezent
se implementeazad Programul de reducere a violen-
tei in mediul condamnatilor [14]. Scopul Progra-
mului este dezvoltarea abilititilor de solutionare
a situatiilor de conflict in vederea alcatuirii unui
plan personal de prevenire a violentei.

In scopul asigurarii mai eficiente a ocupa-
rii timpului liber al condamnatilor, perfectionarii
continue si ridicirii nivelului de pregitire fizic,
propagarii culturii fizice, sportului §i unui mod
de viata sdnitos in penitenciare este implementat
Programul cu privire la organizarea educatiei fizi-
ce si sportului cu detinutii — ,Prosport” [1S]. Pro-
gramul se realizeazd pentru condamnatii, care
executa pedeapsa in penitenciarele de tip deschis
(pentru toate regimurile de detentie) si in peni-
tenciarele de tip inchis si semiinchis (pentru regi-
murile comun si de resocializare).

De asemenea, in scopul reabilitirii persoa-
nelor consumatoare de droguri si reducere a riscu-
lui de recidiva a consumului de droguri, in prezent
in cadrul sistemului administratiei penitenciare
este implementat Programul de reabilitare psihoso-
ciald a persoanelor consumatoare de droguri [16].

Concluzii. Asadar, conflictele interperso-
nale in randul persoanelor private de libertate in-
fluenteaza in sens negativ climatul penitenciar si
isi pun amprenta asupra calitatii vietii celor care
traiesc sau isi desfagoard activitatea in ageziman-
tul de detentie. Desfisurarea unui program care
isi propune imbunatatirea climatului dintr-o in-
stitutie penitenciara este justificatd in masura in
care comportamentele agresive se regasesc intr-o
pondere de natura si impieteze asupra atingerii
scopului general al pedepsei privative de libertate,
si anume reinsertia sociald a persoanelor private
de libertate.

In final, trebuie mentionat ci succesul
in activitatea dificila de reeducare a detinutilor
depinde si de conditiile materiale existente in
penitenciar, de gradul de calificare, de calitatea
personalului §i nu in ultimul rand, de respectarea
dispozitiilor legale.
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studied in several countries, with various studies
being conducted by specialists and a whole set of
methods and programs being developed in order
to reduce violence.

As the penitentiaries of the Republic of
Moldova have a high level of aggression and vi-
olence among convicts, the Program for Reducing
Violence among Convicts is currently being imple-
mented [14]. The purpose of the Program is to
develop skills in resolving conflict situations in
order to draw up a personal plan for the preven-
tion of violence.

In order to ensure the more efficient lei-
sure of the convicts, continuous improvement
and raising the level of physical training, propa-
gation of physical culture, sports and a healthy
lifestyle in prisons, the Program on the organiza-
tion of physical education and sports with detainees
is implemented — ,Prosport ,[15]. The program is
carried out for convicts, who serve their sentenc-
es in open-type penitentiaries (for all detention
regimes) and in closed and semi-closed peniten-
tiaries (for common and resocialization regimes).

Also, in order to rehabilitate drug users and
to reduce the risk of drug recidivism, the Psycho-
social Rehabilitation Program for drug users is cur-
rently being implemented within the penitentiary
administration system [16].

Conclusions.
conflicts among persons deprived of their liber-

Therefore, interpersonal
ty negatively influence the penitentiary climate
and make their mark on the quality oflife of those
who live or work in the detention facility. The de-
velopment of a program that aims to improve the
climate in a penitentiary institution is justified in-
sofar as aggressive behaviors are found to impede
the attainment of the general purpose of the cus-
todial sentence, namely the social reintegration of
persons deprived of liberty.

Finally, it should be mentioned that the
success in the difficult activity of re-education
of detainees also depends on the material condi-
tions existing in the penitentiary, on the degree of
qualification, on the quality of the staff and last
but not least, on the observance of the legal pro-
visions.
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